Platinum Limited Warranty

Name: Phone No.:
Address:

About Platinum Roofing & Construction, “PRC” Warranty

At PRC we strive to go above and beyond other contractors and hold ourselves to a higher standard.
That's why we have established the Platinum Warranty Fund. This applies to every roof or restoration
project we build; 2% of every job is escrowed and supplies a fund that will warranty the labor portion of
your project for 10 years.

We feel that customer service is the most important aspect of a job. We not only want to earn your
business now; but earn your future business and the business of your friends and family members. The
Platinum Warranty is a one of a kind labor warranty that we hope will show you our commitment to quality
workmanship and world-class customer service. Just what you would expect from a company called
PLATINUM!

Terms and Conditions
Warranty extends from the completion of your project to 10 years on labor, installation and workmanship.

*PRC is to respond to a documented phone call or email within 48 hours or we default our 2% - no
guestions asked.

*We are to fix the workmanship issue in a timely manner (5-7 days weather pending) unless there is
material that will need to be ordered to fix the problem and that would be clarified with the Home Owner.

*After PRC has exhausted all their resources and PRC is not able to come up with a viable resolution to
the issue, than Home Owner is to get an estimate from another qualified contractor at the expense of
PRC.

*The Platinum “PRC” Warranty is Non-Transferrable.
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